Lee TranServices

TERMS OF USE and Privacy Policy

Access and use of this website (“the Site) are subject to the following Terms of Use (“the Terms”).
Please read the Terms carefully before using or accessing the Site.

IF YOU DO NOT AGREE WITH THE TERMS, YOU SHOULD NOT PROCEED ANY
FURTHER ON THE SITE. BY CONTINUING TO ACCESS AND BROWSE THE SITE, YOU
AGREE TO BE BOUND, WITHOUT LIMITATION OR QUALIFICATION, BY THE TERMS
AND ANY APPLICABLE LAWS.

PERMITTED USE

Lee TranServices, Inc., having a registered address at 415 South First Street — Suite 200 — Lufkin, Texas
75901, (“Lee Trans”) owns and operates this Site. Lee Trans authorizes you to access and use the Site,
including any text, images, audio, video or software, for informational purposes only. You may download
material and content displayed on the Site for noncommercial, personal use only, provided you also retain
all copyright and other proprietary notices contained on the materials.

You may not distribute, modify, republish, transmit, reuse, report, post, upload or use the contents of the
Site for public or commercial purposes, including the text, images, audio, video or software, without prior
written permission from Lee Trans. You may not use the Site in any manner that could damage, disable,
overburden, or impair any server, or interfere with any other party’s use and enjoyment of the Site.

CONTENT PUBLISHED ON THE SITE

The material and content at the Site, including any and all Intellectual Property therein, are owned by Lee
Trans. All material, content and functionality on the Site, including but not limited to text, graphics,
logos, icons and images and the selection and arrangement thereof is the exclusive property of Lee Trans
and is protected by United States and international copyright laws. All rights not expressly granted are
reserved. The trademarks, service marks, designs, and logos (collectively “Trademarks”) displayed on the
Site are the registered and unregistered Trademarks of Lee Trans.

You shall not remove any proprietary legends including any copyright or trademark notices associated
with or attached to content or material downloaded from the Site. Images and graphics displayed on the
Site are either the property of, or used with permission by, Lee Trans. The use of these images by you, or
anyone else authorized by you, is prohibited unless specifically permitted by the Terms or specific
permission provided elsewhere on the Site. Any unauthorized use of the images may violate copyright
laws, trademark laws, the laws of privacy and publicity, and communications regulations and statutes.

CONTENT POSTED OR SENT BY YOU TO THE SITE

Any communication or material you transmit to the Site by electronic mail or otherwise, including any
data, questions, comments, suggestions, or the like is, and will be treated as, nonconfidential and
nonproprietary. Anything you transmit or post may be used by Lee Trans or its affiliates for any purpose,
including but not limited to reproduction, disclosure, transmission, publication, broadcast, and posting.
Furthermore, Lee Trans is free to use any ideas, concepts, know-how, or techniques contained in any
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communication you send to the Site for any purpose whatsoever, including but not limited to developing,
manufacturing and marketing products using such information.

You covenant that you shall not post or otherwise publish on the Site any materials that

are threatening, libelous, defamatory, or obscene;

would constitute, or that encourage conduct that would constitute, a criminal offense, give rise to
civil liability, or otherwise violate law;

infringe the intellectual property, privacy, or other rights of any third parties;

contain a computer virus or other destructive element;

contain advertising; or

constitute or contain false or misleading statements.
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Lee Trans does not and cannot review all information posted to the Site by users and is not responsible for
such information. However, Lee Trans reserves the right to refuse to post and the right to remove any
information, in whole or in part, for any reason or for no reason.

REVISIONS AND SCOPE

Lee Trans may at any time revise the Terms by updating this posting. You are bound by any such
revisions and should therefore periodically visit this page to read the current Terms to which you are
bound.

You are under no obligation to accept any revisions to the Terms. If you do not wish to accept any
revisions, you should immediately cease your use of the Site.

IF YOU CONTINUE TO USE THE SITE AFTER YOU HAVE BEEN MADE AWARE OF ANY
SUCH REVISIONS, YOU WILL BE DEEMED TO HAVE ACCEPTED THOSE REVISIONS.

There may be additional notices on the Site, which will operate in addition to the Terms. If you do not
wish to accept them, you should not access or use any areas of the Site to which these notices pertain.

DISCLAIMER OF WARRANTY

ALL CONTENT AND FUNCTIONALITY ON THE SITE IS PROVIDED “AS IS” AND LEE TRANS
GIVES NO WARRANTIES IN RESPECT THEREOF. SPECIFICALLY, BUT WITHOUT
LIMITATION, LEE TRANS DOES NOT WARRANT THAT:

YOU WILL BE ABLE TO USE THE SITE OR THAT IT WILL CONTINUE TO BE MADE
AVAILABLE IN ITS CURRENT OR ANY OTHER FORM AT THE CURRENT DOMAIN NAME OR
ANY OTHER DOMAIN NAME;

THE SITE OR ANY SOFTWARE OR MATERIAL OF WHATSOEVER NATURE AVAILABLE ON
OR DOWNLOADED FROM IT WILL BE FREE FROM VIRUSES OR DEFECTS, COMPATIBLE
WITH YOUR EQUIPMENT OR FIT FOR ANY PURPOSE. IT IS YOUR RESPONSIBILITY TO USE
SUITABLE ANTI-VIRUS SOFTWARE ON ANY SOFTWARE OR OTHER MATERIAL THAT YOU
MAY DOWNLOAD FROM THE SITE AND TO ENSURE THE COMPATIBILITY OF SUCH
SOFTWARE OR MATERIAL WITH YOUR EQUIPMENT; OR
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ANY INFORMATION PUBLISHED ON THE SITE IS ACCURATE OR COMPLETE OR
APPROPRIATE FOR YOUR SPECIFIC PURPOSES OR CIRCUMSTANCES.

LEE TRANS EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT,
AND ANY WARRANTIES ARISING OUT OF THE COURSE OF DEALING, USAGE, OR TRADE.

LIMITATION OF LIABILITY

YOUR USE AND BROWSING OF THE SITE IS AT YOUR RISK. NEITHER LEE TRANS NOR
ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE SITE IS
LIABLE FOR ANY DIRECT, INCIDENTAL, CONSEQUENTIAL, INDIRECT, OR PUNITIVE
DAMAGES ARISING OUT OF YOUR ACCESS TO, OR USE OF, THE SITE.

LEE TRANS ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY ERRORS,
INACCURATE INFORMATION OR OMISSIONS IN THE MATERIAL OR CONTENT ON THE
SITE.

LEE TRANS ALSO ASSUMES NO RESPONSIBILITY, AND SHALL NOT BE LIABLE FOR ANY
DAMAGES TO, OR VIRUSES THAT MAY INFECT, YOUR COMPUTER EQUIPMENT OR OTHER
PROPERTY THAT RESULT IN ANY WAY FROM YOUR ACCESS TO, USE OF, OR BROWSING
IN THE SITE OR YOUR DOWNLOADING OF ANY MATERIALS, DATA, TEXT, IMAGES,
VIDEO, AUDIO OR SOFTWARE FROM THE SITE. LEE TRANS HAS NOT REVIEWED ALL OF
THE SITES HYPERLINKED TO THE SITE AND IS NOT RESPONSIBLE FOR THE CONTENTS OF
ANY OFF-SITE PAGES OR ANY OTHER SITES HYPERLINKED TO THE SITE. YOUR USE OF
AND/OR RELIANCE ON OFF-SITE PAGES OR OTHER SITES TO WHICH YOU HAVE GAINED
ACCESS BY MEANS OF HYPERLINKS PUBLISHED ON THE SITE IS AT YOUR OWN RISK.

GOVERNING LAW, JURISDICTION AND SEVERABILITY

These Terms will be governed by and construed in accordance with the laws of Texas without regard to
principles of conflicts of law. Any legal action or proceeding arising under the Terms will be brought
exclusively in Angelina County, Texas, and the parties hereby consent to personal jurisdiction and venue
therein.

If a court of competent jurisdiction finds any provision of the Terms invalid or unenforceable, such
provision will be enforced to the maximum extent permissible and the other provisions of the Terms will
remain in full force and effect. Copyright © 2011 Lee TranServices, Inc.. All rights reserved.

This document was last updated January 1, 2011.

Privacy Statement

At Lee TranServices, Inc. (“Lee Trans”), we understand that online privacy is an important issue for you.
Lee Trans is committed to protecting your privacy as you use and access this website (“the Site”). This
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Privacy Statement describes how Lee Trans collects and uses information obtained during your visits to
the Site.

Please read the complete text of this Privacy Statement before using or accessing the Site. If you do
not agree with the terms of this Privacy Statement, you should not proceed any further on the Site.
By continuing to access and browse the Site and/or use any of the services provided on the Site, you
agree to be bound, without limitation or qualification, by this Privacy Statement and any applicable
laws.

INFORMATION COLLECTION

In general, you can visit the Site without revealing any information about yourself. Our web servers
collect the domain names of visitors, not the e-mail addresses. This information is used by Lee Trans to
measure the number of visits, time spent visiting the Site, the pages viewed, etc. Lee Trans uses this
information as a way to measure use of the Site and to improve the content.

Occasionally, however, Lee Trans may request certain information from you. Because your privacy is
important to Lee Trans, we want you to know that the information requested and collected from you is
minimal. Lee Trans may collect personally identifiable information, such as your e-mail address, user
name, company identification, mail address, telephone number, and other similar information, when
needed to provide a service you requested.

INFORMATION USE AND DISCLOSURE

Information collected by Lee Trans at this Site is used to make your experience at the Site more
personalized and easy to use. For instance, Lee Trans may use the collected information for the following
purposes:

To assist you in finding information, services and software on the Site; to assist in creating and presenting
content relevant to your needs; to maintain the highest quality of the service; to alert you to product
upgrades, special offers, updated information and other new services from Lee Trans; and to gather
general statistics regarding use of the Site.

Personally identifiable information collected on this Site may be stored and processed in the United States
or any other country in which Lee Trans or its affiliates, subsidiaries or agents maintain facilities. By
continuing to use and access this Site, you consent to any such transfer of information outside of your
country.

Except as otherwise described in this Privacy Statement, personal information you provide on this Site
will not be shared outside of Lee Trans and its controlled subsidiaries, affiliates and agents without your
permission. Occasionally, Lee Trans hires other companies to provide limited services on our behalf,
including answering customer questions about products or services, sending postal mail and processing
event registration. Lee Trans will only provide those companies the information they need to deliver the
service and strictly prohibits using that information for any other purpose.

Lee Trans may disclose personal information if required to do so by law or in the good faith belief that
such action is necessary to: (a) conform to the edicts of the law or comply with legal process served on
Lee Trans or the Site; (b) protect and defend the rights or property of Lee Trans and its family of
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websites, or (¢) act in urgent circumstances to protect the personal safety of users of Lee Trans and its
websites, or the public.

INFORMATION CONTROL

When you give us personal information, Lee Trans will not share that information with third parties
without your permission, other than for the limited exceptions already listed herein. Periodically, Lee
Trans may send out e-mails providing you with information relating to a product or service you requested.
Please be aware that this Privacy Statement and the choices you make on this Site will not necessarily
apply to personal information you may have provided to Lee Trans in the context of other, separately
operated, Lee Trans products or services.

INTERNATIONAL USERS

When using, contacting, or registering with Lee Trans you agree that you have affirmatively opted to
receive information from Lee Trans.

United States laws and regulations may differ from the laws and regulations of your country. By using,
contacting or registering with this Lee Trans website, you agree that the collection, storage, and use of
information is subject to United States laws and regulations and our privacy policy. If you don't agree
with this handling of your information, leave the site immediately.

COOKIES

This Site may use “cookies” to help you personalize your online experience. A cookie is a text file that is
placed on your hard disk by a web page server. Cookies cannot be used to run programs or deliver viruses
to your computer. Cookies are uniquely assigned to you, and can only be read by a web server in the
domain that issued the cookie to you.

When you visit this Site, a cookie may be sent to your browser and stored on your computer’s hard drive.
You can choose whether to accept or decline cookies. Most web browsers automatically accept cookies,
but you can usually modify your browser setting to decline some or all cookies if you prefer. Please be
aware that if you choose not to accept cookies from this Site, your experience at the Site may be limited.

One of the primary purposes of cookies is to provide a convenience feature to save you time. The purpose
of a cookie is to tell the web server that you have returned to a specific page. To ensure that we are
publishing content customers need and want, Lee Trans collects aggregated site-visitation statistics using
cookies.

SECURITY

Lee Trans recognizes and appreciates the importance of using information collected from you in a
responsible manner. Lee Trans carefully protects the security of your personal information and honors
your choices for its intended use. In addition, Lee Trans carefully protects your data from loss, misuse,
unauthorized access or disclosure, alteration, or destruction.
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DISCLAIMER

This Site contains links to other websites that are not operated by Lee Trans. Lee Trans encourages you to
review the privacy statements of other sites you choose to link to so you can understand how those
websites collect, use, and share information. Please remember that any information you disclose at other
websites may be collected and used by third parties, and become public information. You should,
therefore, exercise caution when deciding to disclose your personal information. Lee Trans is not
responsible for the privacy practices or other content on websites outside of the Lee Trans domain.

REVISIONS

Lee Trans may occasionally revise this Privacy Statement by updating this posting. Upon doing so, Lee
Trans will also revise the “last updated” date at the bottom of the Privacy Statement and, if deemed
necessary, place a notice in the appropriate location on this Site. You are bound by any such revisions and
should therefore periodically visit this page to read the current Privacy Statement to which you are bound.

You are under no obligation to accept any revisions to the Privacy Statement. If you do not wish to accept
any revisions, you should immediately cease your use of the Site.

IF YOU CONTINUE TO USE THE SITE AFTER YOU HAVE BEEN MADE AWARE OF ANY
SUCH REVISIONS, YOU WILL BE DEEMED TO HAVE ACCEPTED THOSE REVISIONS.

There may be additional notices on the Site, which will operate in addition to the Privacy Statement. If
you do not wish to accept them, you should not access or use any areas of the Site to which these notices
pertain.

PRIVACY CONTACT

Lee Trans welcomes your questions and comments regarding this Privacy Statement and our information
collection practices. We may be contacted via email (David Radke: dradke@Ileetrans.com) or
alternatively, you may Contact Us at the following address:

Lee TranServices, Inc., 415 South First Street — Suite 200 — Lufkin, Texas 75901

This document was last updated January 1, 2011.
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